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WELCOME

DEAR CUSTOMER,

Congratulations and thank you for purchasing a Hampton 5 Insert stove.

Hampton stoves boast some amazing technology that means this range
has some of the highest efficiency and lowest particulate output of any

range of stoves sold in the UK.

To top it off they are backed up with a 7-year promise.

SAFETY

THIS STOVE IS FOR WOOD BURNING ONLY

This appliance is suitable for wood burning only.

Touseanyfuelotherthanwoodwillinvalidatetheguarantee.

IN THE EVENT OF A CHIMNEY FIRE, EVACUATE THE
PROPERTY AND CALL THE EMERGENCY SERVICES.

2 tb SIGNATURE 5 @ ecosystoves.co.uk

To ensure you get the most out of your fire for the longest time, please
take the time to have a read through the attached manual.

Yours Truly,

Ecosy+ Stoves

INSTALLATION AND USE

Safety is the most important consideration when using and installing your
stove. If not installed and used correctly, a house fire could result.
Installation must comply with relevant national and local building
regulations and fire safety standards.

Your stove will be heavy, and care needs to be taken when lifting - 2
people will normally be required to lift.

e + 44 1256 830099 N4 trade@ecosystoves.co.uk
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TECHNICAL INFORMATION AND TECHNICAL
DRAWING - COVERING THE HAMPTON 5 INSERT

HAMPTON VISTA 500

Outlet Size 5”
Defra Approved Yes
Nominal Output Skw
Efficiency 78%
DIN Plus Dust (at 13% 02) 32
Mean NOX (at 13% 02) 80
Mean CnHm (at 13% 02) 74
Mean CO emissions (at 13% 02) 0.07
Hearth Temperature 40c
Flue gas mass flow g/s 4.5
Mean Flue Gas Temp 288c¢
Distanceto Combustibles Top Mantle - 150mm Side Wall 100mm
Adjustable Feet N/A
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Hampton 5 Insert — Exploded Drawing

1. Handle. 2. Castirondoor. 3. Glass 4. Castironfascia 5. Right
side vermiculite brick . 6. Left side vermiculite brick 7. Primary
baffleplate.8.Baffleplatebar.9.Bafflebolts. 10.Secondary
baffle plate

11. Top vermiculite baffle brick. 12. Castiron secondary air casing
attherear13.Fluecollar 14. Galvanised outer shell 15. Inner steel
shell16. Castbasebars 17. Rearvermiculiteback bricks 18.
Vermiculitebasebrick.19.Slidingairvent.20.Logretainer21.
Defrastop 22. Brush stainless knob forair control
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ASSEMBLY

Your stove is fully built and almost ready to go. All you need to do is attach the flue collar that is boxed inside the fire, marked
“Chimney”.

HEARTH

Allinsetstovesrequireal25mmthicknon-combustibleconstructionalhearthbeneaththemtoprotectthebuilding; thiscaninclude
any solid non-combustible floor. A non-combustible superimposed hearth forming an apron of at least 225mm at the front of the stove
and150mmoneithersidemustalsobeprovided. Thesuperimposedhearthmustnotbelessthan 12mmthickandmusthaveaclearly
defined edge (change of level) to discourage placing of any combustible materials on or partially over it. Ensure the hearth is flat & level
andtheback paneland surroundare atrightanglestothe hearth. The appliance shall beinstalled on a floor with adequate load-
bearing capacity. If the existing construction does not meet this requirement, suitable measures (e.qg. load distributing plate) should be
provided to achieve it.
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AIR SUPPLY / VENTILATION / CHIMNEY DRAW

Yourstovewillrequireaconstantairsupplyandshouldnotbeusedatthesametimeandinthesameroom/spaceasextractorfansor
any device which may draw air supply away from the stove. For most houses in the UK built before 2008 no extra ventilation is required
wheninstallingastoveratedat 5kW orless. Note: Therequirementsregarding ventilationhavebeenupdatedinthemostrecent
versionoftheBuildingRegulationsand arenow basedontheairpermeability ofthe house. Any stove beinginstalledinahomethat
has permeability ratings of 5m3/hm2 orless will require ventilationirrespective of the KW output.

Ifyoufindthestovedrawswellwiththedoorajarbutstruggleswhenthedoorisclosed, itcould be caused by alack of freeoxygenin

theroomingeneral.Ifthisisthecase, youmayberequiredtoaddadditional ventilationirrespectiveofthe KW output. Thiscouldalso
becausedbythefuelyouareburning, sopleaseensurethefuelisofgoodqualityandwell-seasoned. Iftheglassisgoingblackthisis

anotherindicator that the wood is wet.

Thetestingforthis model hasbeencarried outonachimney witharating of 12 Pascalsand thisisindustry standard. Anything less
than this approved rating could cause smoke to spill from the stove into the room. The chimney is often overlooked by the end
userbuthasahugebearingonhowthefirewill perform. Thechimney createssuctionthat pullsthesmoke upthechimneyandout,
opposedtoforcingitoutofthefireandintotheroom. Themostcommon cause forachimney notperformingwellisthefactitiscold.
Coldairsinksthesmokedown, whereasawarmerchimney drawsthesmokeupandout. Thisissueismostcommonontwin-walled
chimneysystemsandexposedbrickchimneysonthegableendofahouse. Gettingheatupthechimneyasquicklyaspossiblewillhelp
toensurethisnegativepressureisreversedasquickly aspossible. Theminimumchimneyheightrequiredforthisunitis4.5meters.
Thecompletesystemmusthavefewerthan4bendsandeachbendshouldbe45degreesorunder. Youcanexitfromtherearofthefire
andattachourcustomrearflueboxora90-degreeTpiece.Ensuresingleskinfluepipeiskeptawayfromcombustiblematerialsasthis
will get very hot.

Ifyou areinstalling into a brick chimney, we would suggest lining the chimney with an approved flexible liner. (316 or 904 grade) Doing
so willincrease the stove efficiency. Do not connect or share the flue or chimney.

CHIMNEY LINING

Whenpurchasingflexibleflueliner,ortwinwalledflue, 6”diameterisrequiredifthe Defrastopisnotfitted. IftheDefrastopisinplace
a5"linerortwin-walledfluecanbeinstalled.Itisagainstthelawtoinstalla5”lineronawoodburningstoveunlessithastherequired
Defrafittinginplace. Thefluepipemustbefitted INSIDE thefluespigotand sealed withagenerousamountof Fire Cement. Access
shouldbeprovidedforcleaningthefluetoensurethatthepassagewaysforexhaustgasesremainfreefromobstruction. Thisstove
cannotbe installed into a shared flue.

Ifnecessary, ahole mustbeopenedupintothefluewayabovethefireplaceinordertofittheappliancetothefluecorrectly. Please
consult HETAS for recommended fitting methods if in doubt. It is essential that all connections between the stove and chimney flue are
sealedand madeairtightwith sealing rope, clampingringsand/orfirecementor heatresistingcementwhererequired. Boththe
chimneyandfluepipemustbeaccessibleforcleaningandifANY partsofthechimneycannotbereachedthroughthestove (withbaffle
removed), a sootdoor must be fitted in a suitable position to enable this to be done.

INSULATING BEHIND THE FIRE

Insertstovescanlose heatupthechimneybecausethefireboxisfittedinsidetheopeningwithoutairflowingaroundit. Toprevent
heat loss up the chimney, we would suggest insulating above the fire to reduce the heat loss. If you are using Vermiculite as insulation,
ensurethechimneyiswatertightasvermiculitecanretainwaterandcausedampissues. Ifyouareworriedaboutdampissues, we
would suggest a pumice backfill (Leca ) -
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AIR CONTROLS

Tertiary Burn

(Seeabovedrawing) - Theabovedrawing showsametal barwithasmallbrushed knobontheend. Thiscontrolstheflow oftertiary
airthroughtheseriesofholesattherearoffire. Whenpulledtowardsyou, thisopensaventandallowsairtorushthroughthoseholes.
Tertiaryburnhelpsre-burntheinitialsmokeproducedbythefire. Thisventincludesasmallmetalstop whichpreventstheclosure of
thevent. ThismustremaininplaceifyourequirethestovetobeDefraapproved. Whenyoulightthefire, youwanttoensurethisisfully
open.Asthefirebecomesmoreestablished thiscanbeclosed off. (Tolearnhowtousethecontrols, pleaseseepage13)
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Secondary Burn

Thislevercontrolstheflowofairovertheglassandhelpstokeepitcleanandclearofsmokestains. When pulledtowardsyou, thevent
willopen. Whenpushedbackinitwill close. Thisventalsoincludes a metal stop which willneed toremainin placeif yourequirethe
stovetobeDEFRAapproved. Whenyoulightthefire, youwanttoensurethisisfullyopen.Asthefirebecomes moreestablishedthis
can be closed off. (To learn how to use the controls, please see page 13)

SMOKE FREE ZONES

REGULATIONS

All National and local regulations, including those referring to national and European standards, need to be complied with when
installing the stove.

THE CLEAN AIR ACT 1993 AND SMOKE CONTROL AREAS

UndertheCleanAirActlocalauthoritiesmaydeclarethewholeorpartofthedistrictoftheauthoritytobeasmokecontrolarea.Itisan
offencetoemitsmokefromachimneyofabuilding, fromafurnace orfromanyfixed boileriflocatedinadesignated smoke control
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area.Itisalsoanoffencetoacquirean™unauthorisedfuel”forusewithinasmokecontrolareaunlessitisusedinan“exempt”
appliance ("exempted”fromthe controls which generally apply in the smoke control area).

InEnglandappliancesareexemptedby publicationonalistbytheSecretaryofStateinaccordance withchangesmadetosections20
and21oftheCleanAirAct 1993 by section 150ofthe Deregulation Act2015. Similarly, in Scotland appliances are exempted by
publication on a list by Scottish Ministers under section 50 of the Regulatory Reform (Scotland) Act 2014. In Northern Ireland appliances
areexempted by publicationonalistby the Departmentof Agriculture, Environmentand Rural Affairs under Section 16 ofthe
Environmental Betterregulation Act(NorthernIreland)2016. InWalesappliancesareexemptedbyregulationsmadebyWelsh
Ministers.

Furtherinformation on the requirements of the Clean Air Act can be found here:

https://www.gov.uk/smoke-control-area-rules

TheHampton 5Inserthasbeenrecommendedassuitableforuseinsmokecontrolareaswhenburningseasonedwoodlogs. Each
appliancehasbeenfactoryfittedwithascrewthatpreventsthefullclosureoftheTertiaryand Secondaryairinlets.Ifyouarenotina
smoke free zone orhave notinstalled the appliance onto a 5” flue system, this can be removed.

Your local authority is responsible for implementing the Clean Air Act 1993 including designation and supervision of smoke control
areas and you can contact them for details of Clean Air Act requirements.

Pleaseseebelow picture. TheAllenkey threadcircledinBlue canberemovedifyoudonotrequiretheunittobe Defraapproved.

) SIGNATURE 5 @D ecosystoves.co.uk O + 44 1256 830099 4 trade@ecosystoves.co.uk


mailto:trade@ecosystoves.co.uk
https://www.gov.uk/smoke-control-area-rules

Please note the following advice on minimising smoke emissions:

FUEL

Wood- All types of wood are suitable provided they are well seasoned, UNTREATED, and have a
moisture level between 12% and 20%. For soft woods, typically they will need to have been left
insuitablestorage for 9+ monthsforthe moisturetoevaporate. Forhardwoods, this will
usuallybe 18 months+.Itisrecommendedthatlogsshouldbenomorethan5”(125mm)in
diameterand 8” (200mm) in length. If you are unsure of the moisture content of your fuel, then
youcanbuyamoisturemeterwhichwillindicatethe moisturelevelsinyourfuel. Liquidfuels
must NEVER be used.

WARNING: Wet timber should not be used as this will create excess tar deposits in the chimney
andstoveandcouldincreasetheriskofchimneyfire. Timberwhichisnotofasuitable
moisture contentwill also create more smoke and harmfulemissionsand willdamagethe
stoveandfluesystem.Ifyouarebuyingwood, alwayslookoutforthe“Ready ToBurn”logo.
Supplierswhosignuptothishaveregularcheckstoensurethatthewoodtheyaresellingis
below acertainmoisture contentandisconsistentwithwhattheyareadvertising.

¥) SIGNATURE 5 @D ecosystoves.co.uk O + 44 1256 830099
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LIGHTING MY STOVE

Prior to lighting the fire for the first time, ensure that

e Installation and building work is complete.

e Thechimneyissuitable and sound and has been sweptand free from obstruction.

e Adequate ventilation and provision for combustion air has been made.

e Thestove installation has been carried out in accordance with Building Regulations and any applicable local regulations as
well as these installation instructions.

e Chimney draw has been checked and within specification. (The stove has been tested at nominal output with a flue draught of
12 Pa) INITIAL CURING AND TEMPERING FIRES.

ESSENTIAL INSTRUCTIONS BEFORE USE

Itisessentialtofollowthese'tempering-in‘instructionsinordertoavoid seriousdamagetoyourstove. Thecastingsofyourstove
require very gentle ‘normalising’ to release stresses in the metal formed during the casting process. The paint finish also requires an
initialcuring processtobefollowedand willreleaseasmellwhenburningoff: Forthefirstfew burnswesuggestopeningawindowto
getrid of the smell.

Youwillneedtohaveatleasttwocontrolledsmallwoodfires, eachfirelastingaround40 minutes-thesecondfirecanbestartedwhen
thestoveisalmost cooleddown. Afterthese firesyou canincrease the fuelload butstill control thefire foranotherfew burnsasthe
paintmaystillbecuringandinafragile state. Startingalargefiretoo soonislikely todamage the stovein which case it will notbe
coveredbythewarranty. Note: thepaintonanynewstoveisrelatively soft. Assuchdonotclean, wash orwipethesurfaceuntilthe
painthasfully cured. Neverwipethe stove whilstwarm. Iftheabove adviceisignored, thenthereisahighrisk ofthe paintbeing
“shocked”by excessive heatand could peel. Furthermore, ifthe stoveisoverfireditwillinvalidate yourguarantee.

ENSURETHATYOU HAVEREAD AND UNDERSTOOD THESEINSTRUCTIONS BEFORE LIGHTING THEFIRE, AND THATYOU ARE CONFIDENT
THE STOVE HAS BEEN INSTALLED CORRECTLY.

ALWAYS WEAR A PROTECTIVE GLOVE WHEN REFUELLING YOUR STOVE.

IGNITION

(FOLLOW INITITAL TEMPERING INSTRUCTIONS ABOVE FIRST TO AVOID DAMAGE)

e Constructa pile of kindling inthe middle of the bed using approx 500g of kindling wood.

e Ensureall ventsare open

e Lightwithasingle firelighter.

e Leavethedoorajarslightly as that begins to catch.

e Afterafew minutes’ad yourfirstlogortwo and then continue to leave the doorajar.

e Whenthe burn becomes established you can close the door; from there, as the fire gains in momentum and the firebox
increasesin heat, you can begin closing the vents down.

e Oncetheloadburnsdowntoembersyoucanre-loadthefire.Ifthestoveisniceand warmwithplenty ofembersyoumaynot
have to have the doorajar. You will most likely need to re-open the tertiary air though.

TIPS

Gettingheatintothechamberisveryimportant. Ahotchamberwillincreasethestovesefficiencyand makerefuelingthefire very
easy.Ifthetemperatureinthestoveistoolow, theglasswillbegintogoblackandexcesssmokewillbe produced. Oftenthekeytoa
hot firebox is the burning of quality dry fuel.
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FIRST USE TROUBLESHOOTING

Whenthestoveisnewthepaintisverytacky wherethestoveiscuring. Thedoorlocksverytightlyandwhenopenedcanpullawaythe
fireropefromitschamber.Iftheinstructionsarefollowedabovethisshouldnothappen. However, ifitdoes, therope willneedtobe
stuckbackinplace with“heatresistantfirerope glue” Afterafew burnsthe paint willbecured and thisshould nolongerhappen.

WARNINGThehightemperature paintcoveringthestovewillgiveoffsomefumesduringtheinitial few usesofthestove. The
fumesarenon-toxic, butsome people may findthem unpleasant. Ensure theareais well ventilated during this period

Insomecases, youglasscangoblackinthefirstfewburns. Thishappensbecausethestoveisnotrunninghot. Whenthestovegetsup
totemperaturethisshouldbegintoburnoff.Ifitdoesnot, theglassmayneedcleaningwithastoveglasscleaneroradampcloththat
has been dipped in the ash.

Under certain abnormal weather conditions, for example down draughts, it may be difficult to get sufficient draw through the
appliance to achieve good combustion. When this happens, the stove should not be used.

CLEANING AND MAINTENANCE

When cold, the inside of the stove should be given a regular sweep out.

Theflueandfluepipewillrequirecleaningwithasuitablechimneybrush, to minimisebuild-up of sootandtar. Yourchimneywillalso
requireperiodicsweeping. Wewouldsuggestusingaregisteredandqualifiedchimneysweep.Iftheglassbecomesstainedfromthe
inside, theair-wash ventmayneedopeningmoreduringuse. Thehightemperature paintwhichyourstoveisfinishedinshouldlast
many years with normal use, but when it does eventually require re-finishing, black heat resistant paint in spray cans can be purchased
frommosthardwarestores. Wewouldsuggestusing“Calfireflatblack paint”. Donotuseregularpaintwhichisnothightemperature
resistant. Afterprolongedperiodsofnotusingthefire, thestove andflue systemshouldbe checkedforblockagespriortorelighting.
We recommend regular servicing and safety checks are carried out by a qualified engineer. There must be no unauthorised
modification ofthe appliance. Use only replacement parts recommended by the manufacturer.

Baffle Plate Removal

Ifyouhavenotinstalledanaccesshatchintothefirstlength offlue pipeand need toremovethebaffle platetogainaccessforcleaning,
you can do this by following the below steps.

1. Removethelogretainerand base fire brick.
. Remove the side and back fire bricks.

3. Unboltthebaffle plate. The baffle plateisheldinwith 2x 10mm nutsthatfixintoathread, whichiswoundintothe body of
thestove. Youonly needtoremovethenuttoslide the baffle plateaway but sometimesthese are stiffand willbringthe
thread withitbutshould easily wind backinplace. Ensuretheflatheatresistantfirerope sealisin good condition before
reattachingthebaffle.Ifthesealisnotconnectingwiththestove body, excessairwillspillintothestove, makingtheairwash
and secondary burn less effective.

Replacing the Fire Rope

Ifyourfireropehasbecomefrayedandisnolongermakingagoodcontactitwillneedreplacing. Tochangetheropewesuggest
removingthedoorandlayingitflat. Toremovethedooryouneedtoleverupthebottomdoorpin, thatwillhaveasmallheadonit.
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Whenthisisremoved, thedoorwilldropdownand pullaway. Whenremoved you canpullawaytheoldropeandcleanoutthegroove,
ensuringitisfreeofdebris. Makeanoteofhowtheropewaslaid asthiswillmakelayingthenewropeeasier. Whenthegrooveisclean,
lineitwithacontinuousbeadof heatresistantropeglue.Youcanthenlaytheropeinthegroove pressingitasyougoand cutting off
any excess. Allow atleast 30 minutes for this to dry before re-attaching the door.

Changing glass

Tochangetheglass, youwill firstneed toremove thedoor. Todo thisyouneedtoleverup thebottomdoorpinandthiswillhavea
smallheadonit. Whenthisisremoved, thedoorwilldropdown and pullaway. Whenremoved, lay down thedoorwiththe handle
facingdown. Beginremovingthesmallglassclips. Whenremoved you cantaketheoldglassoutand popthenewonein. Whenin
place,ensureitismakinggoodcontactwiththefirerope.Ifthathasbeenchecked, youcanre-attachtheclipsandgentlypinchthem
up. Overtightening these clips can cause the glass to break.

GUARANTEE

The main body of your stove is guaranteed for 7 years.

Incorrectuseorinstallationnotcarriedoutbyaregistered HETAS installerwillvoid theguarantee. Theonly exceptionswillbeifthe
installhasbeensignedoffbyyourlocal authority orsuitably qualified Oftecinstaller. Inadditiontothisthestove mustbeserviced
annually by a suitably accredited chimney sweep or stove installer. Forexample, HETAS / METAC/ NACS. In this service any perishable
parts that are damaged will need replacing.

Please note, the guarantee does not include broken glass, crazed glass, fire
bricks, doorseals, paintastheseareallclassedasperishableitems.

Notes:

Ifafirebrickisonlysplitbutisstillfully protectingtheshell, thenitdoesnot alwaysneedreplacingintheservice. Theyonly need
replacing when they have crumbled away, exposing the stove’s shell.

Ifthesealisleakingairintothefirethisdoesneedchangingrightaway.Anyexcessaircouldcausetheburnertooverfire.Insome
cases, theropeisfine and the handle simply needs adjusting to make the doorlock a little tighter.

Iftheglassisnotsplitandisonly crazedthenitdoesnotneedreplacingtokeepinlinewiththeguaranteeterms.
Please keep arecord of all services as this will be required ifa claimiseverputforward.

Asacompanywewillonlyeverberesponsiblefortheproductitselfandwouldnotcoverinstallation/de-installationofany product
that did have to replaced.

Theguaranteeperiodwillbeginwhenthestovehasbeeninvoiced. Please keepholdofyourinvoiceasthiswillberequestedifaclaimis
started. Ifthisisnotprovided uponrequest, wewillnotbeabletoescalate yourclaim. The guarantee will beginfromthe saledateon
theinvoiceandwedonotcoverany costincurredwhenremovingfaultyappliancesorinstallingnewones, evenifithasbeen proven
thatthestoveisfaulty. Forfullguaranteedetailsplease visitwww.ecosystoves.co. uk. Withevery claimwewill requireasigned copy of
the sign-off sheet.
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BROKEN FIRE BRICKS

It is common for vermiculite bricks to break. They are fully heat resistant but can be quite fragile.

Themostcommonbrickstobreakarethebaseandbackbricks asthesetakethebruntofabuse. Toensurethelongevity of yourfire
bricks, pleaseensurethatyougentlyplacefuelinthefireand donotoverstackfuel. Wewouldalsosuggestleavingasmallbed ofash
inthefireatalltimes. Thishelpsthewoodburn moreefficientlyandalsoactsacushion betweenthelogandthebrickitself. Ifabrickis
splititwillnot need replacingandthis could potentially happen atany point. We only suggestchanging brickswhen they have
crumbled away, exposing the stove’s body.
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BROKEN / CRAZED GLASS

Theglassusedinallfiresisfullyapprovedheatresistantceramicglass. Thisglasswillnotbreak throughheatbutcaneasily breakif
struckwithalogorsimilarlyhardobject. Thisiswhytheglassisnotcoveredbyany manufacturerofstoves. Commoncausesforglass
breakagesarecustomersclosingthedoorwhenalogisstillstickingout. Glasswillnotalwaysbreakstraightawayandcanbechipped
or weakened. It will then often break at a different time with seemingly no contact. When replacing glass, ensure you only pinch up the
glassclips. If they are over-tightened it could cause the glass to break.

Cloudy, 'milky'orcrazedglassiscausedbyunburnedacidiccondensatesetchingtheceramicglassandunfortunatelythiscannotbe
easilyremoved. Itisdefinitely notfaulty glass, butmayhave moretodowiththequality ofthefuelthatyouburnandthewaythatyou
operateyourstove (longslumbering). Thisislesscommononwood-only modelsasitisoften causedbythehigh sulphurcontentin
some coals. Itis, however, possible. If yourglassis crazed itdoes not need changing andis safe to use.

An example of crazed stove glass.
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